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Purpose

This slide show is intended for appointed Foreign Claims 
Commissioners (FCC’s) who are deployed in support of Operation 
Iraqi Freedom and Operation Enduring Freedom, their supervisors,
and those who assist the FCC’s in their foreign claims mission. 
Readers who follow this slide show to the conclusion will be prepared 
to employ the Tort and Special Claims Application (TSCA) as 
intended and required by Headquarters, United States Army Claims
Service.



Disclaimer

This slide show will not provide guidance on how to execute the 
foreign claims mission.  Please see the USARCS “FCC 
Resources” page on JAGCNet for information, guidance, etc.



Agenda
• What is TSCA?
• Why do I need to use TSCA?
• Where is it?
• How do I gain access?
• How do I enter a new claim?
• How do I find an existing claim?
• How do I update an existing claim?
• Can the application get me my CEA?
• How do I enter a final disposition on a claim?
• Do I get any reports from this app?



TSCA
The Tort and Special Claims Application (TSCA) is the 
application developed, fielded, and supported by Headquarters 
USARCS for the world wide management of tort claims.  It 
contains a variety of accountability, reporting, and process 
management capabilities for claims ranging from the simple “slip
and fall” to the complex “medical malpractice”.  

While TSCA contains all the capabilities described above, for 
most FCC users only a few of the features need be used to 
create the required level of accountability and meet reporting 
standards.



Why use TSCA?
Hey, we already have a reporting system in place over here!

That may be true.  However, whatever reporting system you may have 
does not “feed” the Army’s reporting and accountability system for tort 
claims.  The application is designed to support that, and any local 
reporting needs you may have.

And, if the application does not support your reporting needs, 
we would be happy to change it so that it does.



Locating TSCA

• Go to JAGCNet
• Click “Applications”
• When the “Application 

Desk” appears, click 
the TSCA icon.

• Log into JAGCNet 
when prompted.

Link for Application Desk



Access to TSCA
• You need a JAGCNet Account.
• When FCC Orders are 

published, a copy goes to the 
TSCA system administrator 
(S/A).

• The TSCA S/A creates a new 
account for you.

• The application itself sends 
you an e-mail with your user 
access information.

• The S/A will also get you 
added to the JAGCNet 
restricted-access FCC forum.

You don’t have a JAGCNet account?
Use this JAGCNet feature to request one.



Adding a Claim

Click on “New Claim” to add a claim that is not 
already entered into the application.

Use the “New Manual Claim” only if the claim 
was submitted in a previous fiscal year.



Adding a New Claim (con’t)
All required fields 
have an asterisk:

Incident Date
Date Filed
Claimant Last Name
Incident Location
Claimed Amount
Chapter Codes 
(select one)

After you make your entries, scroll to the bottom, and 
click the “Submit New Claim” Button.

You may make 
entries to the 
other fields, if 
you so choose.



Finding My Claims
Enter the claim id, without dashes (-) here
Or
Enter the last name of the claimant.

Click any of these to reveal the list for your office.



Updating an Existing Claim

Shortcuts

Basic Claim Information

Transactions



Claims Expenditure Allowance 
(CEA)

• You have a separate 
reporting requirement 
from the USARCS 
BIMO. The app 
doesn’t replace that.

• From the app, you can 
request CEA 
augmentation.

Click here to send an email 
to the USARCS Budget 
Analyst



Final Disposition
• Claim Transactions
• Choose the 

appropriate 
disposition from the 
“drop-down” menu.

• Enter the action date.
• If a payment, enter 

the amount in USD.
• Click the “Submit” 

button.

Action Date

Payment Amount

Submit Button



My Report

Your monthly report

Don’t like your 
letterhead on the report, 
click on this (!) to reveal 
the hidden feature for 
updating your FCC 
profile.

Click Reports



Summary

• You must enter all your claims.
• You must enter all the final dispositions of 

those claims, even if denied or withdrawn.
• You can get an account for any member of 

your team to enter the claims.
• A JAGCNet account is required for 

access.
• JAGCNet has other resources to help you 

accomplish your claims mission.
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