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Purpose

This slide show is intended for appointed Foreign Claims
Commissioners (FCC’s) who are deployed in support of Operation
Iragi Freedom and Operation Enduring Freedom, their supervisors,
and those who assist the FCC’s in their foreign claims mission.
Readers who follow this slide show to the conclusion will be prepared
to employ the Tort and Special Claims Application (TSCA) as
intended and required by Headquarters, United States Army Claims
Service.



Disclaimer

This slide show will not provide guidance on how to execute the
foreign claims mission. Please see the USARCS “FCC
Resources” page on JAGCNet for information, guidance, etc.



Agenda

nat is TSCA?

Ny do | need to use TSCA?

nere Is It?

ow do | gain access?

How do | enter a new claim?

How do | find an existing claim?

How do | update an existing claim?

Can the application get me my CEA?

How do | enter a final disposition on a claim?
Do | get any reports from this app?

===




TSCA

The Tort and Special Claims Application (TSCA) is the
application developed, fielded, and supported by Headquarters
USARCS for the world wide management of tort claims. It
contains a variety of accountability, reporting, and process
management capabilities for claims ranging from the simple “slip
and fall” to the complex “medical malpractice”.

While TSCA contains all the capabilities described above, for
most FCC users only a few of the features need be used to
create the required level of accountability and meet reporting
standards.



Why use TSCA?

Hey, we already have a reporting system in place over here!

That may be true. However, whatever reporting system you may have
does not “feed” the Army’s reporting and accountability system for tort
claims. The application is designed to support that, and any local
reporting needs you may have.

And, if the application does not support your reporting needs,
we would be happy to change it so that it does.



Locating TSCA

 Go to JAGCNet
e Click “Applications”

 When the “Application
Desk” appears, click
the TSCA icon.

* Log into JAGCNet
when prompted.

Link for Application Desk
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Access to TSCA

rosoft Internet Explorer,
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Adding a Claim
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Click on “New Claim” to add a claim that is not
already entered into the application.




Adding a New Claim (con’t)
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@ Tort and Special Claims-Pro Version

New Claim
Fiscal Year: 01-0ct-2005 - 30-5ep-2006
Current Month: 07-&0-2006 - 30-4pr- 2006

Piintes Fiiendy _* Required Entry

Home | Search | Administrator | Reports | Suggest [Log Out | Request Assistance | &
M. Lester Felton Senior Programmer-Analyst Thursday, 13 April 2006

| Selected Ofice: 107 - FCC 107 RCTE 2D MARDIY (rac) 15K v

Submit New Claim

[ ClamID: [ Owiner Office: [ Historical Data |
107 - FCC 107 RCTS 2D MARDIY (Irag) 15K

[ Incident Date: (= Date Filed | Date Amended: New Feature | Date of Final Action [ &nnuiy: ]
04/12/2008 Mo v

[ Clamant Title or Salutation |[ Claimant First Hame:

[ = Ciaimant Last Name or Name of Company, Orgarization, of Group: |

MNOME SELECTED v

[Insured, o1 Name of Deceased in an Estate Clam:

[ Comparion Claims: |

* Incident Location:

[Reminders

* Claim Amount: IN: U.S. DOLLARS = - ~The automatic currency conversion feature is disabled. Please make your entry in USD only. |

&

[ Property Damage!| Personal Injuy]| Wiongful Death]| TOTAL
0.00 0.00 0.00 $0.00
[ = Chapter Codes: Select one or more chapters that apply. (Required] ]
I~ Unkrowr I Chapter 3 - Milkary Claims A2t
I Chapter 4 - Federal Tort Claims Act I Chapter 5 - Gurmant Yeh Act (Nonscope Claims)
I Chapter 6 - National Guard Claims Act I Chapter 7 Status of Forces Agreement [SOFA)
I™: Chapter 8 - Maritime Claims I Chapter 10 - Foreign Claims Act
I Chapter 12 - my Central Insurance Fund [ACIF] Claims - Chapter 12 - A4FES Claims
Damage Codes: Press the SHIFT of CTAL kep to select mulliple iterms.
Death, Other - Head Injury
Death, Other- Internal Injuries (ncl blood loss)
Death, Other - Burns {incl electrocution)
Death, Other- Poisan or Toxin Exposure hd
[(Basis Codes: Press the SHIFT or CTRL key to select multiple tems
Const Torts/Civil Rights - Inverse Condemnation of Property
Const Torts/Civil Rights - EEO Violations
Const Torts/Civil Rights - Bill of Rights Yiolations
Const Torts/Civil Rights - Other v
[Motor Vehicle Accident With A Govermment Vehicls |
If 5 U5, Govemmertt owned vehicls was irvolved, which Branch of the 1.5, Govemment awned it?
v
[Incidert Source: Press the SHIFT o CTAL key to select muliple items. |
Crganization -

2 @ Internet

All required fields
have an asterisk:

Incident Date

Date Filed

Claimant Last Name
Incident Location
Claimed Amount
Chapter Codes
(select one)

You may make
entries to the
other fields, if
you So choose.

After you make your entries, scroll to the bottom, and
click the “Submit New Claim” Button.



Finding My Claims
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 Qpack - O - @ @ Enter the claim id, without dashes (-) here
' Or

Enter the last name of the claimant.

Tort and Special Cla
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Current Mor
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Updating an Existing Claim
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Tort and Special Claims-Pro Version Home | Search | Administrator | Beports | Suggest ILog Out | Reguest Assistance ~
Mr. Lester Felton Senior Programmer-Analyst Thursday, 13 April 2006

agch1-220.army. pentagon.mil - Claim Summary - Microsoft Internet Explorer

Dpen Claims - Claim Summary - 03I15FTOD4 (Mahmood, Gaith)
Fiscal Year: 01-0ct-2005 - 30-5ep-2006
Current Month: 01-4p-2006 - 30-4pr-2006

B i Friendly Copy [M% Word) - Printer Friendiy [4dobe Acrobat] - Printer Friendly- Sspamdtadbdobe dcmbat] — Create File Labels [Avery 5162/5262 Compatible

| Selected Office: I5F - FCG I5F W Corpe-3d COSCOM (Irad) b

Claimant's &ssertion
Mone entered. See "Claim Data' to enter ar just click on the words “Claimant's Aszertion”' abowe.

Claimant Infarmatice Clairn Imfarrnation
Claimant Nag im 1D 0SFTO04
Insured, or Name T
Claim Summary-Nv E' P?CECTSEE" ( LSA Anaconda, Iraq
Claimant Info InEstate Llaim: d
Claimant Allum_ey GEN: 3
Cnr_npanmn C\a_lms DOB: MNone Entered. See Claimant Inf3
Clairn Transaction
Mirror File )
OCs Address: None Entered. See Claimant Info
Medical Recor Claimant Attormey:  Adr S
“withess List 1
CCHE Amount Claimed:  $150.00 Basis Codes:
Expert List Incident 5 .
Claim Chronalogy nement sauree:
Investigative Plan
E-mail
Documents i i
A0 o Final Disposition
Feverse Mirmor File
Closed Claims

Incident Date:
Qate Filed:

Home Phone:  None Entered. See Claimant Info

CLaAIMS ACT
ORWVEHICLE - PRIVATE

apters:
Damage Codes

T ATWAT SUTAT EETT
at susan.bacon@us. army. mil
t Mone Chosen. See POCs
. Mone Chosen. See POCs
HO InveXjgator: Mone Chasen, See POCs
HI Parakgal Mone Chosen. See POCs

Shortcuts

Basic Claim Information

Transactions
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Claims Expenditure Allowance
(CEA)

* You have a separate
reporting requirement
from the USARCS
BIMO. The app
doesn’t replace that.

 From the app, you can
request CEA
augmentation.

Click here to send an email /
to the USARCS Budget : sem

Analyst




Final Disposition

Action Date

' ' \
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Click the “Submit”
button.




My Report

https:fjagec61-220.army. pentagon.mil - Reports - Microsoft Internet Explorer
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Update hiy Choices
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[ “Monthly CE4
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Summary

* You must enter all your claims.

* You must enter all the final dispositions of
those claims, even if denied or withdrawn.

* You can get an account for any member of
your team to enter the claims.

A JAGCNet account is required for
access.

 JAGCNet has other resources to help you
accomplish your claims mission.
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