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Retirement and Retirement Point Accounting Law, Regulations and 
Policies 

 Title 10 USC, Chapter 1223 Retired Pay for Non-Regular Service ** 

 DODI 1215.06, Uniform Reserve, Training and Retirement Categories, dated 7 Feb 2007 incorporating Change 2, 24 Dec 2008  

 

 DODI 1215.07, Service Credit for Reserve Retirement, 24 January 2013 ** 

 DODI 1215.06, Uniform Reserve, Training and Retirement Categories, incorporating change 2, 7 Feb 07 ** 

 

 DOD FMR 7A, Basic Pay, June 2012 ** 

 DOD FMR 7B, Initial Entitlements – Retirements, August  2012 ** 

 

 Army Directive 2010-06, Compensation of Reserve Component Personnel for Army Electronic-Based distributed Learning, 2 Jun 10 (Assistant Secretary of the 
Army  - Manpower and Reserve Affairs) ** Not implemented yet  - Army G3/5/7  

 

 AR 37-104-4, Military Pay and allowances Policy, 8 Jun 05  (DA Form 1506) (Assistant Secretary of the Army for Financial Management and Comptroller) **  - 
Chapter 1, Signature Authority of a DA Form 1380 

 AR 135-180, Qualify Service for Retired Pay Non-Regular Service, 28 Feb 87 (Deputy Chief of Staff, G-1 HRC) * Update forwarded for approval – pending 
publication 

 AR 140-1,  Mission, Organization and Training, 12 Jan 04 (Chief, Army Reserve)  ** pending publication 

 AR 140-10, Assignments, Attachments, Details and Transfers, 15 Aug 05 (Deputy Chief of Staff, G-1) ** pending publication 

 AR 140-30 AD in Support of the USAR and AGR Management Program, 1 Sep 94 (Chief, Army Reserve) 

 AR 140-185, Training and Retirement Point Credits and Unit Level Strength, 1 Jul 87 (Deputy Chief of Staff, G-1, HRC) **pending publication 

 AR 350-1, Army Training and Leader Development, dated 18 Dec 09** 

 AR 351-3, Professional Education and Training Programs of the Army Medical Department, 15  Oct 07 (Surgeon General) ** 

 AR 600-8-7, Retirement Services Program, 6 Jun 10 (Deputy Chief of Staff, G-1) 

 AR 600-8-24, Officer Transfers and Discharges, 12 Apr 06 (Deputy Chief of Staff, G-1) 

 AR 600-8-104.  Army Military Human Resource Records Management, 2 September 2012 (Deputy Chief of Staff, G-1) 

 AR 635-200, Active Duty Enlisted Administrative Separations, Chapter 12 (AGR), 6 Jun 05 (Deputy Chief of Staff, G-1) 

 AR 600-8-104, IPERMS, page 12 DA Form 1380 

 

 USAR Pam 37-1, Defense Joint Military Pay System – Reserve Component (DJMS-RC) Procedures Manual, 1  August 2011 (AR G-8) ** Chapter 1, Signature 
Authority of a DA Form 1380 

 USAR Pam 600-5, Personnel Actions Guide for Army Reserve Units, 1 Feb 10 ** 

 

 

 

                                                                         ** Retirement Point Accounting 
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Terminal Learning Objective 

ACTION:  Gain knowledge of Retirement Points 

CONDITION:  Given a requirement to instruct 
ARCD personnel and course reference material 

STANDARD:  According to applicable 10 USC, 
DOD and Army policies/procedures 
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Purpose of Earning Retirement 
Points 

• Completion of 20 qualifying years of service 

• Issue Twenty Year Letter 

• Participation in the Survivor Benefit Plan 

• Eligibility for MWR benefits 

• Retired Pay 

• Health Benefits 
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Individual Soldier's Responsibility 

• Maintenance of data pertaining to their 
participation in the Reserve Program 

• Responsibility includes (but is not limited to) 
keeping a personal file  

• Copies of all documents received which 
substantiate participation and can be used to 
verify the number of retirement points 
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Where Do Points Come From? 
 
• Inactive Duty Training duty, Paid and Non-Paid (Item 

5 on the AHRC Form 249-E) 

• Correspondence (non-resident), automated and 
non-automated (Item 6 on the AHRC Form 249-E) 

• Membership (Item 7 on the AHRC Form 249-E) 

• Active Duty, automated via DFAS if USAR and 
manually if Prior Service (Item 8 on the AHRC Form 
249-E) 
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Maintenance Reporting 
Points to RPAS 

• System interface with DFAS (Paid Retirement 
Points) 

• System interface with ACCP (Correspondence 
Retirement Points)  

• AKA interface with HRC website and My record 
Portal 

• DMDC Reserve Repository 
• Manual - Non-Paid duty/correspondence not 

utilizing ACCP/Hiccups in automation interfaces 
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Earning Retirement Points 

• There are three ways to earn Inactive Duty Training (Soft) points: 
  1. Inactive Duty Training duty – maximum of two IDT (4/8 hours) per 
calendar day 
  2. Membership points (15 per year) 
  3. Correspondence courses non-resident distance learning  

•  Active Duty points (Hard):  One point for each Active Duty day 
 (365 max per year, 366 for leap year)    
 Soldiers on active duty can not receive points for other activities performed 

concurrently per DODI 1215.07 
• Some of the more important things to remember are: 

      A.  50 points per year = Qualifying Year 
       Soldiers in the IRR with a 20 Year letter must earn 50 points per year per 

AR 140-10 to remain in the Ready Reserve 
      B.  A year is considered a full calendar year, 365 days or 366 for leap year 

• A minimum amount of points for partial periods - to qualify (see AR 140-185, 
Appendix B) 

– RPAS will figure partial years and membership points 
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Points Breakdown 
“Soft Points” 

• IDT duty - 4 or 8 hours – maximum of 2 points per calendar day 

• Funeral Honors Duty – minimum of 2 hours,  maximum of 1 point per 

calendar day 

• ADAs, per rules in AR 140-1,  paragraph 3-14.1h (24 per year/1 per 
day)  and  ATA’s, paragraph 3-14.2 11 (12 per year/1 per day) 

• Membership - 15 points per year 

• Correspondence courses, one retirement point per three credit hours 

(RPAS will add up all hours for the entire anniversary year and divide 

via three upon completion of the anniversary year.) 

 1405 time provided 50 points were earned in the anniversary year 
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Minimum Points 
Required for a Qualifying 

Year 
• You must earn a minimum of 50 points per 

retirement year in order for that year to qualify as 
a creditable or "good" year for retirement 
purposes 

• If you fail to earn the minimum 50 points per year, 
that year will not count towards retirement 

• You may be subject to removal for failure to 
participate satisfactorily after 20 good years (Non-
Partipant) 
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Earning Retirement Points 

•  DODI 1215.07 provides guidance on number of hours required 

for duty performance 

• AR 140-185, Chapter 3, provides guidance of the type of source 

documents that can be utilized to earn retirement points 

• AR 140-1, Paragraph 3-25 and 3-26 provide guidance on 

standards of IDT  

 Unit Training Assemblies – UTA, MUTA, ATA 

 Member of a duly authorized board 

 Meetings – 4 hours – 1 retirement point per calendar day per 

DODI 1215.07 

 Special Projects * approved thru Chain of Command and HRC 

 Attendance at Army Service Schools,  
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• TPU, IMA, and IRR  Soldiers normally fall under the 4/8 hour rule for 
IDT duty 

• IMA Det (AR 140-1, paragraph 2-9) drill for non-paid retirement points 
(Change to program pending - LLO OCAR will be responsible for 
managing the IMA Detachment) 

• AGR fall under active duty rule 

• DA Form 1380 for “retirement points only” must be forwarded to the 
Personnel Action Branch responsible for the Soldier at HRC from the 
unit of assignment/attachment at the end of each month of 
performed duty 

• IRR Soldiers must be attached per AR 140-1 paragraph 3-26, AR 140-
10, paragraph 3-7/AR 140-185, paragraph 3-3 to earn IDT non-paid 
Duty retirement points (Affiliation is not an attachment) 

• RYE, Prior Service and anniversary line changes must be forwarded to 
the HRC, Personnel Action Branch responsible for the Soldier for 
manual input into RPAS 

 

Awarding Retirement Points 
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Corrections of Retirement Points 
 • TPU Units are required to submit retirement point corrections through the 

Regional Level Accounting System (RLAS) except on changes of RYE’s, 
anniversary lines and Prior Service 

•  Units and Soldiers must use source documents to validate changes to the 
Soldier’s retirement points and assure appropriate documentation per AR 
600-8-104, Table B-1 are iPERM’d for HRC to validate 

•  TPU Units must contact Retirement Point Analyst at HRC to update RYE 
changes with supporting documentation that are not in IPERMS to include 
non-resident correspondence courses and IDT non-paid duty (DA Form 
1380’s)  

• IRR/IMA Soldiers must contact Retirement Point Analyst  at HRC to update 
RYE changes with supporting documentation that are not in IPERMS to 
include adding points not posted (IDT duty and correspondence courses) 

• IMA Detachment will submit DA Form 1379’s/DA Form 1380’s monthly to 
LLO OCAR for validation and submission to HRC, G-3 
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Where are Retirement Points 
Reflected? 

•  AHRC Form 249-E (located in the Soldier’s 
record at www.hrc.army.mil) 

•  Generated yearly on anniversary of RYE  

•  After corrections are processed, a revised 
AHRC Form 249-E is generated and is placed in 
the Soldier’s on-line record at 
www.hrc.army.mil 
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1. BEGINNING

DATE

YR  MO  DAY

2. ENDING

DATE

YR  MO  DAY

3. MIL

PER 

CLASS

4. STATUS

OR

COMP

5. INACTIVE

DUTY

POINTS

6. EXT

COURSE

POINTS

7. MEMBER-

SHIP

POINTS

8. ACTIVE

DUTY

POINTS

9. QUAL FOR

RETIREMENT

YR  MO  DAY

10. TOTAL

POINTS

CREDIT

SOLDIER NAME

MAILING ADDRESS

03  02  14
02  02  14
01  02  14
00  07  14
00  02  14
99  02  14
98  02  14
97 07  14

04  02  13
03  02  13
02  02  13
01  02  13
00  07  13
00  02  13
99  02  13

ENL
ENL
ENL
ENL
ENL
ENL
ENL

USAR
USAR
USAR
USAR
RA
RA
RA

48
48
48

8 38

15
15
15

9

14
16
27
15

151
365
365

01  00  00
01  00  00
01  00  00
00  07  00
00  05  00
01  00  00
01  00  00

0077
0079
0090
0070
0151
0365
0365

HUMAN RESOURCES COMMAND-Ft. Knox
ATTN:  AHRC-P D

1600 Spearhead Division Ave – Dept 420
Ft. Knox, KY  40122-5402

Chronological Statement of Retirement P oints

98  02  13

DEP

ENL

97 02  14 97  07  13 ENL

RA 00  07  00

00  05  00

0215

0006

215

6
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Chronological Statement of Retirement Points                 
(AHRC 249-E) 

8/21/2013 



Prior to 23 Sep 96 

 60 IDT points per year maximum  

After 23 Sep 96 

 75 IDT points  per year maximum  

As of 30 Oct 2000 

 90 IDT points per year maximum 

As of 30 Oct 2007 

 130 IDT points per year maximum 

 DODI 1215.07 Funeral Honors allowed to exceed  

Maximum Points Per Year (Soft Points) 
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Maximum Points Allowed 
 (Soft – IDT Duty, Correspondence and membership) 
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Example of Timeline 

20090920 

8/21/2013 



DIEMS, PEBD, RYE, 
Creditable Service 
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Retirement Year Ending Date (RYE) 

 
• Establishing the RYE is not difficult.  The procedures are outlined in 

DODI 1215.07 (Active Service=Active Duty or Active Status = TPU, 
AGR, IMA, IRR, Standby Active.  The most important fact to remember 
is that the RYE begins on the day the member enters or attains an 
active status  or active status with any Reserve Component without a 
break in service  

• Soldiers previously in a Reserve Component on 1 Jul 49, had their RYE 
established as 1 July to 30 June  

• DA Form 71 normally establishes an Non-prior Service Officer 
• 10 USC DODI 10141 and 513 states DEP is Ready Reserve which 

establishes the anniversary year RYE  - Remember to always review 
the Enlisted Contract DD Form 4 for Military Service Obligation being 
creditable during the DEP and contact the HRC PAB for concerns  
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Creditable Service 

• Active or Reserve component Service 

• Service as a Cadet or Midshipman for Enlisted Personnel only 
who do not attain a commission 

• Delayed Enlistment Program time prior to 1 January 1985 

• DEP of 1 January 1985 – 28 November 1989 – read DD Form 4 
remarks to determine if MSO is creditable 

• DEP time to on or after 29 November 1989 

• Simultaneous Membership Program on or after 1 August 1979 

• Health Professions Scholarship and Financial Assistance 
Program for Active Service – upon completing 1st year of 
Service,  50 points per Section 12732(a)(2)  for maximum of 4 
years 
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Creditable - ROTC/SMP 

• Retroactive to 1 Aug 79, ROTC/SMP provides service 
credit 

– PL 104-201, Section 507 

• Retirement points earned are creditable 

• RYE adjustment may be necessary 
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Creditable - ROTC/SMP 

• Soldier must provide the proper documentation to verify participation as 
an ROTC SMP.  Document must state “SMP Cadet”, not “Cadet” 
 
1. DD Form 4 
2. DD Form 1966 
3. DA Form 3540 
4. DA Form 4824-R 
5. NGB Form 22 
6. NGB Form 591-1, 594-1 
7. Official Orders 
 

• Any document that shows ROTC/SMP will normally be allowed.   An LES 
(Leave and Earnings Statement), MMPA or DA Form 1379 (before 1994) 
may show proof of drill attendance with a TPU unit. 

• If the Soldier was National Guard, the Soldier must be directed to the 
guard to correct NGB 23 for ROTC/SMP participation  
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Creditable - Health Professions 
Scholarship & Financial Assistance 

Program (HPSP/FAP) 
• Participants in the HPSP/FAP program are authorized service longevity 

be added to the end of the Soldier’s service  - not creditable for pay 
and in computing retired pay OSD Memo 1 July 2002  

• Requires that  the Soldier be branched  to Health Services 

• Soldier must submit verification documents to the OPMD Health 
Services Personnel Action Branch (Officers) and EPMD FSD Personnel 
Action Branch  (Enlisted) at HRC 

• Possession of a war-time skill specialty 

• Must be a member of the Selective Reserve 

• Maximum of 4 years service credit  
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Non-Creditable Service 

• Absent without Leave (AWOL) 

• Time in enlistment that is terminated, voided 
or invalidated as fraudulent 

• Inactive National Guard/IRR Inactive Standby 

• TDRL/PDRL 

• Confinement 

• ROTC/Academy 

• Retirement 
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Non-Creditable ROTC Service Academy 

DODI 1215.07, paragraph 6.1.4.1  
 

• In the case of officers with Reserve service as a cadet or 
midshipman at a Service Academy or in a Reserve Officers' 
Training Corps program, the date for the start of a member's 
initial anniversary year will be established by the date the 
member entered into active service or active status minus any 
service as a cadet or midshipman  

• In the case of enlisted members of the Armed Forces (who 
served as a cadet or midshipman but who did not later 
receive or who do not hold a commission as an officer), 
service as a cadet or midshipman at a service academy shall 
be included and counted as active duty 

• See 10 USC, Section 971 
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Non-Creditable - Break in Service 

• A break in service or transfer to an inactive Reserve status (Inactive 
Standby, Inactive NG, TDRL) would change the RYE per DODI 1215.07, 
paragraph 6.1.3 
 

 
For Example: 
• Soldier enlists in the USAR on 15 January 05 thru 8 October 10,  has a 

break in service. Returns to USAR 14 February 11.  What would his RYE 
be? 

    A: 13 February – Break in service 
 
• Soldier enlist with the USAR on 19 October 01, transfers to the NG 5 

November 05, transfers to the USAR Control Group on 29 Jun 09, transfers 
to the USAR TPU on 8 October 10.  What would his RYE be?   

    A: 18 October – No break in service 
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A DIEMS date is the earliest date of 
enlistment, induction, or 

appointment in a regular or reserve 
component of a uniformed service as 

a commissioned officer or enlisted 
member.  

 

DIEMS  



Establishing the Date of Initial Entry 
(DIEMS) 

 A DIEMS date most likely can never be changed.  If it 
is determined only thru official military documents 
that the Soldiers Date of Initial Military Service is 
incorrect, it will be corrected. 

 The reason this date is so critical is because the 
DIEMS date is used to determine length of service for 
retirement and associated benefits. 
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Date of Initial Entry (DIEMS) 
• Review the IPERMS to verify correct DIEMS date.  A DIEMS date can be obtained from any of 

the following: 

  

• DD 214 (Certificate of Release or Discharge from Active Duty) 

  

• DD Form 4 (Enlistment/Reenlistment Document) 

  

• DA Form 597 (Army Senior Reserve Officer Training Corps (ROTC) Scholarship Cadet Contract) 

 

• West Point Academy memorandum 

 

• DA Form 71 (Oath of Office- Military Personnel) 

 

• If one cannot verify, return to requestor for official verifying documentation 
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Reserve Retirement - DIEMS 

• Reserve retirement is sometimes called non-regular retirement. Members 
who accumulate 20 or more years of qualifying service are eligible for 
reserve retirement when they reach age 60 or, in some cases, a lesser 
qualifying age. There are two non-disability retirement plans currently in 
effect for reserve qualified retirees. These are the Final Pay plan and High-
36 Month Average plan. There is no REDUX retirement plan under non-
regular (reserve) retirement. 

• The basic retirement formula is: 

• Retired Pay Base X Multiplier % 

• For specific information for Retired pay, see DOD 7000.14-R, Volume 7B 
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Pay Entry Base Date (PEBD) 

• Occasionally, you may have to adjust the PEBD when 
you can clearly determine that it is incorrect 

• A PEBD is a date from which a Soldier’s creditable 
service is computed for basic pay purposes.  It is an 
initial date of continuous service of the date adjusted 
to exclude lost time and breaks-in-service 

• PEBD corrections require A DA Form 1506 to pay to 
adjust PEBD at DFAS on IRR/IMA Soldiers 

• PEBD corrections on TPU Soldiers require the TPU unit 
to forward action to DFAS utilizing USARC Form 22-R 
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Pay Entry Base Date (PEBD) 

Example 1 
950725 Retired 
710507 Enlist  
 
No Break in Service 

 No need to compute          

 

 

Example 2 
Break in Service Sample 
760507-780105 
810630-820414 

 
 

 Subtract each period, add 1 day  

 

 All months have 30 days 

 If the ending date is the last calendar day of the month and is other than 
30, change it to 30 

 Never change a beginning date 
 



 
 Correction of Retirement Points 

• Visit HRC website at: https:/www.hrc.army.mil/  to view current 

processes, procedures and status of individual Soldier’s corrections 

• Soldier’s can utilize his/her AKO account through my record portal 

to review retirement points statements, and print AHRC 249-E to 

request corrections through their unit 

• View Information on Retired Pay processes 

• Survivor Benefits Information 

• Estimate pay by accessing the Retired pay calculator on the HRC 

website   

 

 See navigation slides  

8/21/2013 
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Source Documents, AR 140-185, 
Chapter 3 

• DD Form 214’s/DD Form 215’s 

• DD Form 220’s 

• LES’s 

• MMPA’s 

• Correspondence Certificates/Memoradums 

• Other Reserve Component Retirement Point Statements 

• DA Form 1379’s 

• DA Form 1380’s 

• ATTRS Unofficial Transcript 

• AHRC Form 249-E’s 
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Forms Required for IDT Performance 
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CEU Sample 
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ATTRS Transcript 
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Sample of Correspondence 
Memorandum 
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DA 1380 
Verify Form  

• Per DODI 1215.07, duty will be 4 or 8 hours with the exception of funeral honors 
•  (2 hours)  
• Verify form for accuracy – common errors are item 3, 7, and 9 
• Only one month of duty can be listed per DA Form 1380 
• If Soldier is IRR, Soldier must be attached to unit 

• See AR 140-1, paragraph 3-26 and AR 140-185, paragraph 3-3, AR 140-10, paragraph 3-7 

 
Verifier/Signature 

• DA Form 1380 (Record of Individual Performance of Reserve Duty Training) 
• See USARC Pam 37-1, Chapter 1 
• Any officer with knowledge of duty performance may sign block 12 of the DA Form 1380. Any 

NCO or civilian with knowledge of duty performance may sign block 12 of the DA Form 1380 if 
they are authorized signature authority IAW AR 25-50. 

• HRC will assure Verifier is in same unit unless TPU unit forwarded the DA Form 1380 for award of 
retirement points 

 
IPERM Document 

• Upon award of retirement points, remember to IPERM DA Form 1380 (IRR/IMA) and other 
pertinent documents (DA Form 71, DD Form 4, DD Form 214, DD Form 215, and correspondence 
completions) 

– AR 600-8-104 
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Common Errors with 

DA Forms 1380  
 

• Duty/training was not approved by proper 
authority 

• Soldier signing/forwarding their own DA 1380 

• Missing signature authority memorandum 

• Incorrect RYE, Branch, and Retirement Point code 

• Inputting Correspondence – see page 2 of the DA 
Form 1380 
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DA 1380 
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DA 1379 
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National Guard Statement of Service 
(NGB 23) 
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Master Military Pay Account (MMPA) 

• Active duty Army  after 30 Sep 91 – Soldier /Unit 
contacts the RSC Finance Division 

•  Army Reserve or National Guard duty after 30 Sep 
94 -  Soldier/Unit contacts the RSC Finance Division  
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MMPA History Report Codes 

The calendar consists of 12 months (current and 11 
previous months). To the left of the page is each month. 

Across the top are the days, 1-31. Two codes reflect 
under the applicable day(s) representing the drill type(s) 
(see below) paid to the Soldier. Because the Soldier can 
perform one or two drill periods per day, zero (0) is used 

to denote no duty performance for a period. For 
example, a Soldier who performed an RST in the AM and 
no duty in the PM will reflect 20 under the day of duty. 

* The calendar always shows January through December in 
the same order  
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Leave and Earning Statement (LES) 
 

• As of 1 April 2012 per Volume 8, Issue 2 of the Reserve Pay Digest, 
DFAS will only provide copies of LES’s for the periods below:  
–  Active duty Army or Air Force service prior to 1 Oct 91  
–  Army or Air force Reserve or National Guard duty prior to 1 Oct 94  

• Use the LES request form below to request copies of LES’s from 
DFAS: 

https://usarcintra/dcscompt.www/SOTeam/SOTeam-C/New%20Web/ 
Reserve% 20Pay/dcs_g8_Ref.htm  
• LES’s for periods after the timeframe: 
  Previous 12 months – available in MyPay online 
• LES‘s for periods after the timeframe: 
  Previous 12 months – available in MyPay online 
• After previous 12 months and before 1994, Soldier will need to 

provide an MMPA  
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What is 1405 Service? 

 According to 10 USC, Section 1405 and 1333, it is the service member’s active federal 
service + (plus) the years of inactive service prior to 1 June 1958 + (plus) the inactive 
service after 1 June 1958 (The inactive service is converted into retirement points 
which consists of 15 membership points, inactive duty points (drills/battle 
assemblies), correspondence points.  The inactive duty points are listed on the 
chronological breakdown of reserve service such as NGB 23, AHRC 249, DA Form 
1383’s and individual statements from other branches of service.  For the purposes of 
the computation of the years of service of a member of the armed forces under a 
provision of this title providing for such computation to be made under this section, 
the years of service of the member are computed by adding and utilized for a Regular 
Retirement (Not USAR Non-regular retirement).  The system TRANSPOC has a screen 
that is utilized to input the data.  Maximum Points allowed rule applies of 60, 75, 90, 
130 per anniversary year per 10 USC, 12733.   

 
     1405 time is utilized for a REGULAR ARMY retirement.  Soft points are 1405 time 

provided the Soldier has a good year.  Max number of soft (IDT, Membership and 
Correspondence) and hard (Active Duty) points rules apply. 
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Reserve Non-Regular Retirement Age 

 

• A member is generally not eligible for Reserve (non-regular) retired pay 
until they reach age 60. However, any member of the Ready Reserve who 
is recalled to active duty or, in response to a national emergency, is called 
to certain active service after January 28, 2008, shall have the age 60 
requirement reduced by 3 months for each cumulative period of 90 days 
so performed in any fiscal year after that date. 

 

• Application - Members eligible for Reserve retirement must request 
retired pay from the military department in which they last served. 
Payment is not made until requested.  
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Reserve Non-Regular Retirement   
Years of Service  

 

 

• Generally, a member retiring with a Reserve (non-regular) retirement must have 20 years of service for 
entitlement and they will receive a letter from their Service advising when this criteria has been met. 

• The second category we shall call- Years of Service for Pay Base. When combined with pay grade, YOS for 
pay base, determines the active duty pay entitlement by defining the appropriate pay table cell, e.g. E-4 
over 6 years of service. This category of years of service includes all periods of active service and all 
periods of Reserve or National Guard service counted day for day. A unique feature of Reserve retirement 
is that the pay base is determined as though the reserve member were serving on active duty immediately 
prior to retirement, thus the years of service continue to accumulate even after the member has entered 
the retired reserve and continue until they actually begin receiving such pay (usually age 60). 

• The third category we shall call- Years of Service for Retired Pay Percentage Multiple. YOS for retirement 
percentage multiple determines the years of service for computing the retired pay multiplier. This category 
of years of service includes all periods of active service (counted as one point for each day) plus all points 
earned through qualifying reserve duty, not exceeding annual limits 
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Navigate the Web 

  

https://www.hrc.army.mil 
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Navigate the Portal 

 https://www.hrc.army.mil/portal/ 
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HRC Point of 
Contacts 
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Retired Pay 

 

• For inquiries reference accounting for 
retirement points with the Retired Pay 
Application at age 59 or the Early Drop,  
contact Retired Pay: 
 

 

Phone:  (502) 613-8950 
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Enlisted Personnel Management 
Directorate  

 
 

• FSD PAB - MOS 27, 36, 42, 44, 45, 51, 52, 56, 62, 65, 68, 71, 76, 79, 88, 89, 90, 91, 92, and 94  

• Email:   usarmy.knox.hrc.mbx.epmd-fsd-pab@mail.mil 

• Phone:  (502) 613-5964 

• Office Symbol:  AHRC-EPC-X 

•   

• MFD PAB - MOS 11, 13, 14, 15, 18, 19, 29E, 37, 38, and 46 

• Email:  usarmy.knox.hrc.mbx.epmd-mfd-pab@mail.mil  

• Phone: (502) 613-5977 

• Office Symbol:  AHRC-EPA-X 

•   

• OSD PAB - MOS 09L, 12, 21, 25, 31, 33, 35, 74, 96, 97, 98, and All E9’s  

• Email:   usarmy.knox.hrc.mbx.epmd-osed-pab@mail.mil  

• Phone:  (502) 613-5896 

• Office Symbol:  AHRC-EPB-X 
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Officer Personnel Management 
Directorate 

 Personnel Action Branch  
 (Excluding  Health Services)   

 

 

• Officer Personnel Action Branch:  

• Email:  usarmy.knox.hrc.mbx.opmd-ldd-pabt@mail.mil     

• Phone:  (502) 613-6727 

• Office Symbol:  AHRC-OPL-PAS 
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Officer Personnel Management Directorate 

Health Services Division 
 Personnel Action Support  

(Previously AMEDD)  

  

• Email:  usarmy.knox.hrc.mbx.opmd-hs-
psb@mail.mil 

• Phone:  (502) 613-6846  

• Office Symbol:  AHRC-OPH-P 
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Veterans Inquiry Branch 
 

• For inquiries reference corrections to 
retirement points of Soldiers that are Active 
Army, US Army Retired, Permanent Disability 
Retired List, Temporary Disability Retired List, 
Army of the US Retired List, No MSO or 
Unknown (Curorg 1, 6, 7, 8, 9, Y and Z), please 
contact the VIB Branch within HRCoE at: 
 

Phone:  (502) 613-9113 

 

 

HRC  
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Retirement Point Program 
Management 

 

• RLAS system problems should be addressed through your help desk or 
personnel at USARC 

• For questions reference Retirement Point Accounting policy and 
procedures that can not be answered by the HRC Personnel Action Branch 
of the Soldier, contact HRC, AHRC-PDP-TR, Program Manager, Rebecca 
Young at (502) 613-8431/email rebecca.j.young10.civ@mail.mil  or the  
Program Manager Assistant, Carolyn Hooks at (502) 613-8950/email 
carolyn.d.hooks.civ@mail.mil  

• HRC Website address  https:/www.hrc.army.mil 

 

 

 

HRC  
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Questions 
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