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JP Morgan Chase and Company Mortgage Protections
By: Mrs. Jane Winand (March 2011)

As the result of a marked increase in mortgage foreclosures caused by the economic downturn, JP Morgan Chase and Company has announced seven new programs aimed to assist military and veteran customers.  Chief among these are reduced Servicemembers Civil Relief Act (SCRA) pricing, the Military Modification Program, Home Ownership Assistance, jobs, education and training, Veterans Advisory Council, and enhanced SCRA controls.
Reduced SCRA pricing lowers the interest rate on mortgages from 6% to 4% while individuals are on active duty, as well as twelve months afterward.  All military personnel who are protected by SCRA are eligible for this beneficial pricing. 
The Military Modification Program provides individuals that have Chase-owned or serviced primary residence mortgages with a reduction to a 1% interest rate on the second mortgage.  To be eligible, individuals must be military members who have served on active duty since 9/11/01 and who are either delinquent on the loan or are having trouble making their mortgage payments. 
Home Ownership Assistance provides protection from homes being foreclosed upon for currently deployed active military personnel.  The company has agreed to retroactively rescind the sale of wrongfully foreclosed homes that fall under this program and to forgive all remaining mortgage debt.  Chase is also teaming up with non-profit partners to donate 1,000 homes to military members and veterans.  Before 2012, Chase will open up 5 new Chase Homeownership Centers that provide helpful resources to homeowners near Ft. Hood, Texas, Naval Station Norfolk, Virginia, Fort Bragg/Pope Air Force Base, North Carolina, Camp Lejeune, North Carolina, and Fort Campbell, Kentucky.  These centers will be staffed with employees who are specially trained in SCRA and military issues.
In recognition of the need to train our service members and veterans and provide them with meaningful employment after their military service, Chase has agreed to move forward with an increase in the number of jobs available for veterans.  In addition, they have committed to hire 100,000 military members and veterans over the next ten years.  Furthermore, Chase has collaborated with Syracuse University to offer a Technology Education certificate. All veterans and military who served on active duty since 9/11/01 are eligible. The program is available at no cost and is offered online making this program easily accessible. Chase will recruit graduates from this program for employment. Additional information can be found at www.veterans.syr.edu and www.chasemilitary.com.  Finally, the Veterans Advisory Council has been created to advise Chase on how to most effectively assist military personnel and veterans. Chase has supplemented SCRA controls by adding a military customer hotline which is open 24 hours a day, 7 days a week to offer detailed SCRA eligibility screening.  

Bank of America Mortgage Protections
By: Mrs. Jane Winand (March 2011)

Bank of America has also launched three new programs for United States Military service members.  They are the Principle Forgiveness Loan Modification Program, 4% Interest Rate for Mortgages, and Mortgage Customer Service Unit. 
The Principle Forgiveness Loan Modification Program provides instant principle forgiveness to reduce amounts owed on mortgages as low as 100% of the existing market value.  The program also offers a needs-based reduced interest rate.  Additionally, the loan term may be extended to attain a more affordable payment.  Those eligible for this program include service members who are behind on payments when leaving active duty. 
	The 4% Interest Rate for Mortgages program, effective April 1, 2011, applies to active duty military personnel under SCRA protection.  This 4% rate is lower than the 6% rate that is mandated by the SCRA.  The favorable 4% interest rate will be applicable for the duration of the military member’s active duty period and for 12 months after release from active duty.  Prior to April 1, 2011, this reduced rate will only be available to distressed military mortgage holders who are unable to make their monthly mortgage payments.
	The Mortgage Customer Service Unit is for all service members who have a mortgage with Bank of America.  It provides a single team dedicated to the service members’ needs.  The service unit staff will have special training in mortgage options and SCRA benefits.  The Customer Service Unit may be reached at 888-325-5357 or online at www.bankofamerica.com.















Mortgage Escrow Accounts 
By: Mrs. Jane Winand (July 2011)
You just bought your first home and are really excited.  The real estate agent told you that the house payment would be around $1,800 per month on a 30-year mortgage.  However, when you got the payment book from the mortgage company, the monthly payments are almost $2,200.00 per month.  The agent said that the additional $400.00 is for the monthly escrow account.  You probably never heard of an escrow account and never agreed to pay any additional money on the house each month.  Now you are wondering if you’ve been scammed.
An escrow account is a fund that a lending institution establishes in order to pay charges assessed against property on which they hold a mortgage or loan.  The account is authorized in your contract with the lender, and provides for the payment of property taxes, insurance, and other charges against the property.  This allows the lender to protect its investment in your home.
For example, if you did not pay insurance premiums on the home, and it burned, the lender would lose its security for the repayment of the loan.  If your property taxes went unpaid, the property could be foreclosed upon, and sold to pay the outstanding tax bill, again affecting loan security.  Most mortgage loans require escrow, whether VA, FHA, or a commercial loan.  Many loans for which there is a very small down payment will have an escrow account simply because the creditor-buyer does not have much of his/her own equity invested in the property. 
The escrow account is a part of your contract.  Many of these accounts operate on a 12 or 14-month average of all bills paid by the particular account.  Assume that your annual property tax is $3,600.00 on the property, payable in January and July, and that your homeowner’s insurance is $900.00 per year.  The mortgage company totals the bills ($4,500.00), divides by 12 ($375.00), and adds that amount to each month’s payment.  If the taxes go up during the year to $3,900.00, the escrow will be adjusted up to $400.00 per month.  An escrow account may hold up to two extra payments per year, called a cushion, to cover unexpected increases in the bills in the account. 
This is only an example of the workings of the account, not the only way the account may operate.  Your escrow agent has a customer service department which will respond to specific questions about your account.  If you do not understand the explanation, you may contact the Legal Assistance Division at (301) 677-9504/9536 and request an appointment to meet with an attorney.   


