Applications – web location, who they support, common issues

· MJO

· MJR

· PCLAIMS

· CIS

· ALCS

· ACMP

· SAUSA
· Taskers

· Admin system

· TSCA

Accounts – creating new, updates
Overview of the KB and what can be found there
Portals – our role in maintaining 

Create a list of file paths and servers for our commonly accessed applications (NAB, JAGC Profile, CMR etc.)

Review Leadership (both office and JAGC)

Review different servers and the role each one plays

Basic workflow – developers, admins, Project officers – when we go to whom for help
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