Dear Legal Assistance Client:


To help us serve you better, please take a few minutes to complete and return this Client Satisfaction Survey.  Your honest and constructive responses will assist us in providing quality legal services to our clients. 

Click on the reply button, scroll down to fill in the form, and click “send”.  Please turn off the encryption option before returning the survey.   Thank you for your assistance.

                                                                                    Very respectfully, 


       Melissa Halsey

       Captain, Judge Advocate
                                                                                     Legal Assistance Office
1.  How did you hear about our office?  
2.   Were you referred to us by another Legal Assistance Office?

	
	yes
	
	no


2a.  If yes, please tell us why:

3.  Length of time it took to get an appointment: 
	
	walk-in/same day
	
	within 3 days
	
	within 10 days
	
	over 10 days


4.   Please describe the service provided by the Paralegal/Notary:  
	
	Excellent
	
	Good
	
	Fair
	
	Poor


5.   How clear and practical was the attorney’s advice?    
	
	Excellent
	
	Good
	
	Fair
	
	Poor


6.   How well did the attorney answer your questions?       
	
	Excellent
	
	Good
	
	Fair
	
	Poor


7.   How long did you wait for documents prepared for you by the attorney:    
	
	less than 3 days
	
	less than 10 days
	
	more than 10 days
	
	N/A


8.   How would you rate our services overall? 
	
	Excellent
	
	Good
	
	Fair
	
	Poor


9.   The Legal Assistance Office periodically presents briefings at the Pentagon on topics of interest to service
       members and  their families.  What topics would you like to see covered in these briefings?  
10.  Additional comments:
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