SCRA FAX LIST AND CONTACT TELEPHONE NUMBERS

5/3 Bank
Attn: Customer Service

Fax: 616-653-2429
Tel: 1-800-472-3030
Tel: 1-877-676-3343

=

Accion Texas
Attn: Customer Service

Fax: 214-941-6579
Tel: 1-800-215-2373

AES
Attn: Customer Service

Fax: 717-720-2774
Tel: 1-800-233-0557

American Express
Attn: Customer Service

Fax: 623-444-3001
Tel:

AmeriCredit Fax:1-800-284-2271
Attn: Customer Service Tel; 817-524-2830/2840
Advantis Fax: 503-785-2528

Attn: Eddies

Tel: 503-782-2492

Arlington Federal Credit Union
Attn; Credit Department

Fax: 972-391-6795
Tel: 1-800-820-8302

Aspire Fax: 770-206-6195
Attn: Customer Service Tel: 1-866-705-3607
Best Buy Fax: 630-475-4313
Attn: Customer Service Tel: 1-800-365-0292
BOFA (World Points) Fax: 302-458-0394
ATTN: SCRA Tel: 1-800-789-6685
Capital One Fax: 1-866-256-0607
Attn: Customer Service Tel: 1-800-955-7070
15000 Capital One Drive

Richmond, VA 23238

Chase Fax:1-888-643-9628

Attn: Correspondence
PO Box 15298
Wilmington, DE 19852-5298

Tel: 1-800-945-2000

Chrysler Financial
Attn: Resolution Department

Fax:1-877-230-1382
Tel: 1-800-556-8172

Circuit City Fax: 804-418-6682
Attn: Customer Service Tel: 1-800-477-6761
CitiBank Fax: 904-954-8549
Attn: SCRA Tel:

CIT Bank Fax: 856-988-5185
Attn: Atimo Tel: 1-800-401-6587

Citi Financial (Call to verify yvour SCRA
request should be sent to this office)
Attn: Customer Service

Fax: 757-825-0304
Tel: 817-548-1362

Citi Financial Auto
Attn: AAR

Fax: 469-220-5266
Tel: 1-800-486-1750

Commerce Bank
Attn: Customer Service

Fax: 402-691-7839
Tel:1-800-645-2103




Community Lenders
Attn: Customer Service

Fax: 815-223-4614

Credit One
PO Box 98873
Las Vegas, NV 89193-8873

Tel: 815-223-1800

Dell Financial Services
Attn: Customer Service

Fax: 512-283-2664
Tel: 1-800-283-2210

Dillard’s (GEMB)
Attn: Customer Service
PO Box 36955

Canton, Ohio 44735

Fax: 553-433-5603
Tel: 1-800-643-8278

Direct Loans
Attn: Processing www.dl.cd.gov

Fax: 1-800-848-0984
Tel: 1-800-848-0979

Direct Merchant
PO Box 21550
Tulsa, OK 74121-1550

Drive Financial
Attn: Customer Service

Fax: 214-237-3791

Discover Fax: 302-323-7111
Attn: SCRA Tel:
ECSI Fax:

181 Montour Run Road
Coraopolis, PA 15108

Tel: 412-788-3900
Tel: 1-888-549-3274

EMC Mtge Corp
Attn: Customer Service

Fax: 214-626-4709
Tel: 1-800-723-3004

Edu Financial
Attn: Customer Service

Fax: 865-692-6386

Express Structure (WFNNB)
PO Box 30064

North Glenn, CO 80233-8064
Firestone

PO Box 81344

Cleveland, Ohio 44188-0344

Tel: 1-800-321-3950

First Merit Bank Fax: 330-479-7994
Attn: SCRA Tel: 1-888-554-4362
GE Money Bank Fax:

Attn: Correspondence Tel: 1-877-314-1507
PO Box 6153

Rapid City, SD 57703

Golden 1 Credit Union
Attn: Lending Research
PO Box 15966
Sacramento, CA 95852

Fax: 916-733-5688
Tel: 1-877-465-3361

Gordon’s
PO Box 6003
Hagerstown, MD 21747-6003




Great Lakes Education Loan Services
| Attn: Borrower’s Services

Fax: 1-800-375-5288
Tel: 1-800-236-4300

Goodyear Fax: 1-800-274-7058
Attn: SCRA Tel: T
GM Card Fax: 702-243-1286
Attn: Customer Service Tel:
Hawaiian AFCU Fax: 808-930-6537
Attn: Customer Service Tel: 808-930-7700

| Hawaiian Miles/BOFA Fax: 336-805-8496
Attn: Customer Service Tel: 1-866-813-4497
PO Box 20221
Greensboro, NC 27420
Home Depot Fax: 1-888-410-7788

Attn: Customer Service

Tel: 1-800-677-0232

Honda Financial Services
Attn; Customer Service

Fax: 310-781-3319
Tel:

HSBC Fax: 918-610-7910
Attn: Customer Services Tel: 918-384-4955
Household Bank

PO Box 80084

Salinas, CA 93912-0084

JC Penney Fax: 330-433-5602
Attn: Customer Service

Kay Jewelers Fax: 330-668-5971
Attn: Pat W Tel: 1-800-527-8029
Key Bank Fax: 1-877-943-7555
Attn: Research Tel: 1-888-794-3284
Kaiser/HSBC Fax: 302-327-2963

Attn: Customer Serviced

Tel: 1-800-423-5470

LBS Financial
Attn: Al Paent

Fax: 714-934-3499
Tel: 1-800-527-3328

Lowes Fax:

Attn: SCRA Tel: 1-800-444-1408

PO Box 36955

Canton, Ohio 44735

M & T Bank Fax; 336-805-8496

Attn: Customer Service Tel: 1-800-362-6299
| Macy’s Fax: 480-929-3396

Attn: Customer Service

Tel: 1-866-593-2543

Members Trust
5648 Southern Blvd #17332
Virginia Beach, VA 23462

Fax: 757-728-2718

| Tel: 757-671-8800

Mission Financial
Attn; Customer Service

Fax: 714-974-3052
Tel:

| Musician’s Friend/HSBC
Attn: Customer Service

Fax: 302-327-2963
Tel:1-800-778-3401




NFCU
Attn; Customer Service

Fax: 1-888-503-7106
Tel: 1-888-842-6328

Nelnet, Inc.

| PO Box 82561

Lincoln, NE 68501-2561

Fax: 1-877-402-5816 (Nelnet Cust Service)
Tel: 1-888-486-4722 ’

Def Fax: 1-866-545-9196

Online link to forms in favorites

North Texas Higher Education Authority

Fax: 865-692-6386
Tel: 1-800-337-6884

NU Credit Union Fax: 517-267-7140
Attn: Larry Capps Tel: 1-800-937-7328
Nuvell Fax:

Attn: Customer Services Tel: 1-800-350-3561
PO Box 7100

Little Rock, AR 72223

Orchard Bank Fax:

PO Box 80084 Tel: 503-245-9280

Salinas, CA 93912-0084

Point Loma Credit Union
Attn: Customer Service

Fax: 858-268-7249
Tel: 1-888-495-3400

Regional Acceptance Corp
Attn: Customer Service

Fax:1-888-761-8685
Tel: 1-877-722-7299

Sallie Mae

Attn: Processing

PO Box 9500

Wilkes Parre, PA 18773-9500

Fax: 1-800-848-1949 (SCRA)
Fax: 510-200-6259 (Deferment)
Tel: 1-888-272-5543

Sam’s Club Credit
Sam’s Club/Discover
Attn; Customer Service

Fax: 330-433-5603
Tel: 1-888-746-7726

Saxon Mtge Services
Attn: Customer Service

Fax: 817-665-7970
Tel: 1-800-665-7970

Shell
Attn: Customer Service

Fax: 515-226-4031
Tel:

(The) Student Loan Corp
Attn: Customer Service

Fax: 605-357-2013
Tel: 1-800-967-2400

Target Fax: 612-307-6786
Attn: External Correspondence Tel:
Texas A & M Fax: 979-845-8126

Attn: Student Loan Administration

Tel : 979-845-9396

Toyota Financial Services
Attn: SCRA

Fax: 480-224-0231
Tel: 1-800-874-8822

United Consumer Finance Service (UCES)
Kirby Vacuums/Attn: Customer Service
PO Box 856290 ‘
Louisville, KY 40285

Fax: 1-800-631-6600
Tel: 1-800-338-6507
440-835-3230

USBank
Attn: Customer Service

Fax: 216-475-8587
Tel: 1-800-240-7892




USAA |
Attn: SCRA

Fax: 1-800-531-5717

Victoria Secret (WFNNB)
PO Box 659728
San Antonio, Texas 78265-9728

Tel: 1-800-531-2265

Wachovia (WFS Financial)
Attn: Thelma

Fax: 858-279-3312
Tel: 1-800-289-8004

WaMU Providian Fax:1- 800-809-4236
Attn: Customer Service { Tel: 1-800-356-0011
Wells Fargo Fax: 972-871-0942

Attn: Customer Service

Tel: 972-871-0771

Western Carolina University
Attn: Campus Partner

Fax: 336-607-2093
Tel: 1-800-334-8609

mycampusloans.com




